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User On boarding – US001 User Registration for Sober living and 

Therapy Centers 

Version – 1.1 

Sober living app - Enhancements 

 

Revision History 

 
 

Version 

Prepared By Reviewed By Approved By 

Reasons for revisions 

Name Date  Name  Date  Name  Date  

V1.0 Venkatesh 08-Jan-2024 Bhanushankar 15-Jan-2024 Brianna 16-Jan-2024 Initial Draft 

V1.1 Venkatesh 16-Jan-2024 Bhanushankar 16-Jan-2024 Brianna 16-Jan-2024 

Addition of fields such 

as Country, Company 

Name and Phone 
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DESCRIPTION 

“As a potential user, I want to register on the platform (PWA/iOS) to access Sober living and Treatment facility. The 

registration process will be based on the existing Sober living registration, with minor tweaks” 

 

ASSOCIATED UI MOCK-UP 
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PERMISSION 

Facility Owner and Service Seeker 

 

FIELD SPECIFICATION 

Field Name Field Type Mandatory Field Length Validations and Rules 

First Name String Y 50 digits max  

Last Name String Y 50 digits max  

Country Searchable 

Single select 

Static drop 

down 

N 50 digits max enable this field only for 
owner registration 

Phone String Y 15 digits max enable this field only for 
owner registration 

 

ACCEPTANCE CRITERIA  

1. User (both personas) clicks on 'Register' from the home page, opening the sign-up pop-up screen. 

2. The sign-up pop-up screen with sub header ‘Create your account’ presents options such as “Looking for a 

facility” (seeker) and “List a facility” (owner). 

3. If the user has an account, they can click 'Sign in' link if they 'Already have an account?'. 

4. Clicking an option leads to an extended 'Sign up' page with the header 'Create your account,' including 

fields for name, email, password and country (searchable single select static drop down) and a checkbox 

for agreeing to the Terms and Conditions; where the all the fields are to be mandatory. 

5. ‘User with this email already exist’ error message should be displayed above the user name field if user 

enter the pre-existing email ID to register. 

6. Error text message (in red text) should display below the mandatory fields in the format of ‘<field name> 

is required’ in the Sign-up page when user attempts to sign up without filling. 

7. User clicks on ‘Sign up’ redirects to ‘Additional information’ page that consists of First Name, Last Name, 

Company Name and Phone. 

8. If owner clicks on ‘Submit’ from the ‘Additional information’ page lands them on the 'Profile' page to add 

a facility center. 

9. If seeker clicks on ‘Submit’ from the ‘Additional information’ page lands them to the home page to view 

all listed facility centers of either sober living or treatment facility and discover the required service. 

10. Error text message (in red text) should display below the mandatory field in the format of ‘<field name> is 

required’ in the ‘Additional information’ page when user attempts to ‘Submit’ without filling. 

11. The registration is considered successful only if the ‘Additional information’ page is filled and submitted. If 

the user tries to close the ‘Additional information’ page without submission then show a warning prompt 

‘All changes would be unsaved if you leave’ and if user click ‘close’ button that action get reverted else if 

user clicks ‘submit’ then the browser tab gets closed. 

VALIDATIONS 

1. Display error text messages (in red) below mandatory fields with the format ‘<field name> is required’ on 

the Sign-up page when attempting to register without filling. 

2. Display error text messages (in red) below mandatory fields in the 'Additional information' page when 

attempting to submit without filling 
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BUSINESS RULES 

1. Owner-specific fields (Company Name, Phone) appear only for facility owners. 

2. Agreement to Terms and Conditions is mandatory for registration. 

SECURITY PARAMETERS 

FUNCTIONAL LEVEL 

1. Use HTTPS for secure data transmission. 

APPLICATION LEVEL 

Not applicable 

Note: This user story involves only registration and does not handle PHI to comply with HIPAA. 
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